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Speaker Frank Blas Jr. <speakerblas@guamlegislature.gov>

SUBMISSION of DISID FY2024 CITIZEN-CENTRIC REPORT
2 messages

Rose Rene F. Guerrero <Rose.Guerrero@disid.guam.gov> Fri, Mar 6, 2026 at 10:40 AM
To: "admin@guamopa.com" <admin@guamopa.com>
Cc: "speakerblas@guamlegislature.gov" <speakerblas@guamlegislature.gov>, Michelle Perez
<Michelle.Perez@disid.guam.gov>, "Reuel C. Drilon" <Reuel.Drilon@disid.guam.gov>, "Joseph A. Cameron"
<Joseph.Cameron@disid.guam.gov>, "William N. Kando" <william.kando@disid.guam.gov>, Rita Sotomayor
<Rita.Sotomayor@disid.guam.gov>, Vivian Valdes <Vivian.Valdes@disid.guam.gov>

Håfa Adai,

Attached for your review and records is the Department of Integrated Services for Individuals with
Disabilities (DISID) Fiscal Year 2024 Citizen-Centric Report. 

Thank you.

Warm Regards,
Rose F. Guerrero
Administrative Assistant 
 DISID - Department of Integrated Services for Individuals with Disabilities
138 East Marine Corps Drive
Jones & Guerrero Commercial Plaza, Suite C101
Hagatna, Guam 96910
(671) 475-4624

CONFIDENTIALITY NOTICE:  This email and any files transmitted with it may be legally privileged and confidential and is intended solely for the use of the

individual or entity named above.  If you are not the intended recipient, you are hereby notified that any review, dissemination or copying of this email, or taking

any action in reliance on the contents of this information is strictly prohibited.  If you received this transmission in error, please notify us immediately by e-mail or

telephone to arrange for the return of this email and any files to us or to verify it has been deleted from your system.
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Speaker Frank Blas Jr. <speakerblas@guamlegislature.gov> Mon, Mar 9, 2026 at 8:12 AM
To: "Rose Rene F. Guerrero" <Rose.Guerrero@disid.guam.gov>
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Håfa Adai,

Confirming receipt of your email.

Si Yu'os Ma'åse'

Bernice Rivera
Administrative Assistant

Office of Speaker Frank F. Blas, Jr.
I Mina’trentai Ocho na Liheslaturan Guåhan 38th Guam Legislature

Guam Congress Building, 163 Chalan Santo Papa, Hagatña

(671)969-6456
speakerblas@guamlegislature.gov

 

Electronic Privacy Notice:  This e-mail and any attachment(s), contains information that is, or may be, covered by electronic
communications privacy laws and legal privileges, and is also confidential and proprietary in nature.  If you are not the intended
recipient, please be advised that you are legally prohibited from retaining, using, copying, distributing, or otherwise disclosing the
information in this e-mail or any attachment in any manner.  Instead, please reply to the sender that you have received this
communication in error, and then immediately delete it.  Thank you in advance for your cooperation.
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3/9/26, 9:25 AM Guam Legislature Mail - SUBMISSION of DISID FY2024 CITIZEN-CENTRIC REPORT

https://mail.google.com/mail/u/0/?ik=7f6db85d92&view=pt&search=all&permthid=thread-f:1858871112563561441&simpl=msg-f:185887111256356144… 2/2
Doc. No. 38GL-26-2032.*

mailto:speakerblas@guamlegislature.gov
mailto:speakerblas@guamlegislature.gov


CITIZEN-CENTRIC
REPORT

The Department of Integrated Services for Individuals with
Disabilities (DISID) was established under Guam Public Law 24-16
in March 26, 1997 as the designated single point of entry agency
that provides, promotes and ensures a full continuum of lifelong
programs and services that allows for independence, productivity
and inclusion of people with disabilities into the community.

Within DISID, there are two divisions, the Division of Support
Services (DSS) and the Division of Vocational Rehabilitation
(DVR). DSS leads in the development of a community service
delivery system which includes design, implement, administer,
coordinate, monitor and evaluate the programs and services of
the division for persons with disabilities. DVR provides vocational
rehabilitation services to potentially eligible and eligible students
and persons with disabilities seeking services and training for
employment utilizing VR services, and services for adults who are
deaf and/or blind.

2024

disid.guam.gov
671-475-4624
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138 East Marine Corps Drive
J&G Commercial Plaza Suite C102 

Hagåtña, Guam 96910dss@disid.guam.gov

DISID’s vision is to fashion an
environment in which supports and
services for persons with disabilities and
their families are readily available, easily
accessible, and culturally responsive.

DISID’s mission is to increase access to
a full continuum of lifelong programs
and services that allow for
independence, productivity and inclusion
for people with disabilities into the
community. DISID advances its mission
with integrity and a focus on person-
centered outcomes.
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Department of integrated services for individuals with disabilities

PROGRESS
OUR

DISID strengthened partnerships with housing and homelessness
agencies, remaining a key referring partner for GHURA and Guam
Homeless Coalition programs. Social Workers also facilitated
emergency housing for victims of abuse through collaboration with
Guam Behavioral Health, DPHSS, and other agencies. 

DVR enhances Pre-Employment Transition Services (Pre-
ETS) for students with disabilities (ages 14–21) enrolled in
post-secondary education and eligible or potentially eligible
for VR services. These short-term services help students
explore careers and prepare for employment.

DIVISION OF VOCATIONAL REHABILITATION

Required Pre-ETS Services 
Job Exploration Counseling 
Work-Based Learning Experiences 
Counseling on Post-Secondary Education 
Workplace Readiness Training 
Instruction in Self-Advocacy 

Service Delivery
Pre-ETS provided across six GDOE high
schools, three charter schools, private
schools, and the Department of Youth
Affairs. Activities funded through the
mandated 15% Pre-ETS reserve. 

Impact
Increased student participation in career exploration and readiness programs 
Strengthened collaboration with schools and community partners for smooth education-to-
employment transition.

DIVISION OF SUPPORT SERVICES

Key Highlights 
Expanded Adult Residential Program (22 → 25 participants). 
Launched Guam’s first Adult Day Center for ages 18–59 with
disabilities. 
Transitioned In-Home Care Program to DISID management, serving
90 clients and delivering 35,000+ hours (previously 35 clients, 6,720
hours). 
Increased outreach via conferences, trainings, and PBS Guam media
partnership. 
Filled critical positions and promoted an ADA Coordinator to lead
compliance and training (307 participants trained). 

Community Partnerships 
Donations and support from LDS Church,
Guam Bicol Club, University of Guam, Blind
Community of Guam, and Veterans
organizations. 

02
Doc. No. 38GL-26-2032.*



1,299,165
2024

4,991,762

Healthy Futures Funds

2024

DEMOGRAPHICS

FINANCES
525,900

4,060,500 

General Funds

Division of Support Services

2023

2023 

Division of Vocational Rehabilitation

American Rescue Plan Act

20232024

580,841.00 729,377.68

03

Staff Statistics

20232024

= 27 = 25

Department of Integrated Services for Individuals with Disabilities

20232024

1,867,417 1,509,525

Division of Support Services
(DSS)

Division of Vocational Rehabilitation
(DVR)

Federal Funds

General Funds
2024

300,000
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DISID-DSS remains committed to delivering quality services to the community through our trusted network of service
providers: 

Catholic Social Services operates 24/7 Residential Homes under contract that provide care and support for adults
with developmental and intellectual disabilities.
An Adult Day Center for individuals ages 18–59 with cognitive and intellectual disabilities, operated under an MOA
with the Mayors’ Council of Guam. It offers a safe, engaging environment with meaningful daily activities that give
families peace of mind.

In addition, we will continue to provide direct services to clients, including:
Stipend-Based In-Home Care Program
Adult Diaper Bank

DISID plays a vital role in advancing education and training for government agencies and community organizations by:
Serving as a practicum site for GCC Human Services, UOG Social Work, and the UOG Triton Advising Center
(Handshake).
 Providing guidance ADA-related inquiries.
 Delivering Disability Sensitivity and Awareness Training (DSAT).

DIVISION OF SUPPORT SERVICES

DIVISION OF VOCATIONAL REHABILITATION

04
Department of Integrated Services for Individuals with disabilities

Establishment of a One-Stop Center 
Establishment of a Business Engagement Unit 
Staffing & Human Resources Development 
Procuring property/office lease space

The implementation of the Business Engagement Unit
The implementation of the Intake and Outreach Unit
Updating the DISID-DVR and GDOE Interagency Cooperative Agreement
Completing the One-Stop Agreement with the Dept of Labor’s Americans Job Center
Updating the Combined State with the State Rehabilitation Council Input
Engaging with CEDDERS via an MOA to complete the Comprehensive Statewide Needs
Assessment
Engaged in procuring to Award a 5-Year Contract for Pre-Employment Transition
Services

KEY CHALLENGES

MOVING FORWARD

MOVING FORWARD

KEY CHALLENGES
The Division of Support Services (DSS) faces several ongoing challenges that impact
service delivery and program expansion: 

Accessible Housing: Limited options for individuals with disabilities.
Resource Gaps: Shortages in staff, materials, and infrastructure.
Funding: Scarce federal grants; need flexible local funding.
Rising Demand: More clients, but transportation and access remain limited.
Lack of Assisted Living Facilities
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